
International Journal of Research in Engineering, Science and Management  

Volume-2, Issue-8, August-2019 

www.ijresm.com | ISSN (Online): 2581-5792     

 

36 

 

Abstract: Otherworldliness in the work environment is picking 

up acknowledgment and incentive among scientists, academicians, 

and business experts. The point of this paper is to look at the effect 

of nature of work life in protection industry with reference to LIC 

organization. The effect of every determinant on nature of work 

life is examined. A cross-sectional overview was utilized to gather 

information from finance workers in broad daylight and private 

insurance agencies in India. A connection examination 

demonstrated a positive connection between every one of the 

components of Quality of Work Life. A difference investigation 

uncovered that albeit every one of the components of nature of 

work life in the work environment are significant, working 

conditions, human relations, pay and Benefits, stress the board 

and work life balance, worker strengthening are the most 

significant as far as the activity fulfillment level of representatives.  

 

 Keywords: Human Relations, Insurance, Organization 

Behavior, Quality, Work Environment. 

1. Introduction 

Nature of work life is procedure of work associations which 

empowers its individuals at all levels to effectively take part in 

forming the association condition, strategies and results. 

Theoretical classes which together make up the nature of 

working life are sheltered and sound working conditions, 

satisfactory and reasonable remuneration, prompt chance to 

utilize and create human limits, open door for proceeded with 

development and security, social reconciliation in the work 

association, and the social significance of work life. Nature of 

Work Life was the term really presented in the late 1960's. From 

that period till now the term is increasing to an ever increasing 

extent significance all over the place, at each work place. At 

first nature of work life was concentrating on the impacts of 

work on the general prosperity and the strength of the laborers. 

Be that as it may, presently its center has been changed. Each 

association needs to give great condition to their laborers 

including all budgetary and non-money related impetuses with 

the goal that they can hold their workers for the more drawn out 

period and for the accomplishment of the association 

objectives. The idea of QWL depends on the presumption that 

an occupation is something beyond work. It is the focal point of 

an individual's life. As of late there has been expanding worry 

for QWL due to a few variables: Increase in training level and 

thus work goals of representatives; Association of laborers; 

Significance of human asset the executives; far reaching 

modern turmoil; Growing of information in human practices,  

 

and so forth. 

2. Objectives of the study 

The expansive target of the investigation is to look at the 

nature of work life in the major traditional Insurance Units 

chose for study. Keeping this in view, the accompanying 

explicit goals are set for the investigation:  

 To recognize working conditions and factors 

influencing nature of work life of representatives 

working in chosen units of protection.  

 To quantify and think about nature of work life of 

various gatherings of representatives with reference to 

remuneration and advantages when they are 

assembled based on their authoritative profiles.  

 To find most significant human relations factors with 

results to nature of work life among representatives in 

the chose units for the examination. 

3. Existing research work 

Mitra Debabrata (2000) in the postulation entitled 

"Representatives and the PSU: A Investigation of their 

Relationship with Special reference to Jalpaiguri Division of 

the Life Insurance Company of India" opines that the State-

possessed Undertakings give a wide range of offices and 

luxuries to representatives alongside common remittances. Be 

that as it may, their profitable rate is low when contrasted it and 

the private segment endeavors. In the Jalpaiguri Division, the 

worker association with the LIC is plainly examined and a few 

recommendations are additionally given in the postulation.  

Vijaya Kumar, A. (2004) in his article on "Globalization of 

Indian Insurance Sector– Issues and Difficulties" contends that 

the opening up of the protection division cultivated challenge, 

development and gainful varieties. Be that as it may, in this 

specific circumstance, one needs to consider different issues 

like interest for benefits plan, separateness of banking from 

protection part, job of data innovation, conceivable utilization 

of postal system for selling protection items or more all the job 

of the controller. 

Suri Seeta Ram (2005) in his article on "Life as a Life 

Insurance Agent–Challenges, Difficulties and Rewards Galore" 

portrays plainly his self-awareness as a protection specialist 

while expressing gratitude toward his coaches for sharpening 

proficient abilities. Two essential exercises that practically 
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every one of the operators are pressured into learning are 

'Refund' and 'Wrong Medicals'. These are exercises that are 

exceptionally difficult to unlearn. He underscores that the 

motivation behind disaster protection isn't simply assess 

alleviation and investment funds, yet significantly more to think 

and learn. 

 Elaine F.Tumicki (2008) in her article on "U.S. Singular Life 

Insurance– Patterns, Issues and Viewpoint" opines that there is 

a requirement for structuring basic and effectively 

comprehensible items which are helped by the need-based 

selling by the specialists. She further feels that organizations 

that embrace financially savvy procedures arrive at the huge 

quantities of uninsured and underinsured shoppers. This offers 

them the chance to receive considerable benefits.  

Faiz Abdullah (2008) in his postulation on "Issues and 

Challenges of Privatization of Insurance Sector" expresses that 

progression of protection area has helped in drawing out a few 

positive advancements in light of the development of an 

enormous number of private and remote players, more 

extensive decision as far as item advancement, huge flood in 

the progression of innovation and the extended market. Be that 

as it may, there are numerous moves looked by the safety net 

providers to bring into training the worldwide norms in the 

nation. These difficulties are capital ampleness, dissolvability 

edge, top on remote direct venture, budgetary proficiency, 

framework improvement, combination and externalities.  

Ashvin Parekh (2010 in his article on "Significance of 

Training in Insurance – Worth maker what's more, Enabler of 

Performance" focuses on the need to prepare in HR all together 

that corporate objectives are accomplished. He opines that 

protection is a troublesome item to offer inferable from the 

money related intricacy, low monetary proficiency and absence 

of mindfulness among the shoppers of the requirement for such 

an item. Henceforth, preparing modules must be tuned in to the 

association's vision, mission and key targets. 

Surya Prakasha Rao, B.K. what's more, Prasad, G. (2011) in 

their article on 'LIC: The Front Runner in CSR' accentuated the 

pretended by the open division back up plan, LIC of India, in 

satisfying its duty towards the general public. They thought 

about the Corporation as a model association and furthermore a 

leader in Corporate Social Responsibility.  

Jonas Anderson, Lars-Fredrik Andersson, Magnus 

Lindmark, Mike Adams (2012) in their article on Historical 

Relation between Banking, Insurance and Economic Growth in 

Sweden: 1830 to 1998. The time of examination covers the 

early long periods of mass industrialization to the present day 

and spotlights on the general time-arrangement and three 

noteworthy sub-periods for which adequate perceptions were 

accessible to direct our investigation. The present examination 

propels the writing with respect to the significance of monetary 

intermediation and financial development by concentrating on 

a solitary nation Sweden. This center empowers us to control 

for possibly perplexing impacts that can emerge in cross-area 

nation ponders because of such factors as contrasts in 

administrative history and examples of monetary advancement. 

 Preeti Upadhyay (2013) in her article on Insurance Sector: 

India is among the significant developing protection advertises 

on the planet. Life coverage will become in all respects quickly 

throughout the following a long time in India. Immersion of 

business sectors in many created economies has made the 

Indian market much progressively alluring for worldwide 

protection majors. India protection is a prospering industry, 

with a few national and universal players contending and 

developing at quick rates. The general business of disaster 

protection has been essentially expanded after privatization yet 

an enormous Indian populace lives is being uninsured. Despite 

the fact that LIC is a goliath player in life coverage business 

however private insurance agencies are moving at a quick pace. 

4. Hypothesis of study 

 Research Design: In compatibility of the previously 

mentioned destinations and speculations, the 

accompanying strategy was received for the 

examination. It is an exact technique dependent on 

both essential and auxiliary information. The principal 

goal of the examination was sought after by the 

accumulation and investigation of information from 

optional sources while the various destinations have 

been accomplished by gathering and examination of 

essential information.  

 Sample design: An irregular testing strategy was 

received to choose the example respondents. 

Respondents for the investigation are chosen from Life 

Insurance Corporation and Max New York Life 

Insurance organizations. Among 650 representatives 

30% of the representatives working in the insurance 

agencies are chosen according to arbitrary technique. 

Appropriately 200 representatives were chosen from 

both insurance agencies.  

 Data collection: The essential information was 

gathered by leading meetings with the chose 

representatives in the Insurance organizations by 

utilizing an organized meeting plan. The timetable 

comprised of 67 factors under the five fundamental 

variables relating to nature of work life. The specialist 

had built up a five-point rating scale to be specific 

'emphatically oppose this idea' - 1, 'oppose this idea' - 

2, 'nonpartisan' - 3, 'concur' - 4 and 'emphatically 

concur' - 5 for rating the responses to the inquiries. The 

respondents were approached to give data on the five-

point rating scale. 

5. Recommendations of the study 

Extra security Corporation must be focused on an open and 

straightforward style of activity that incorporate offering proper 

data to workers and earnestly welcoming their information with 

respect to issues, openings and execution of progress plans. 

Better working condition upgrades representative’s 
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inspiration to work in a solid environment bringing about 

inspiration and increment underway.  

 Representatives ought to get criticism on results 

accomplished and acknowledgment for better 

execution. Different types of encouraging feedback, 

for example, money related and non-budgetary 

advantages ought to likewise be made attainable.  

 Customary status boundaries between various levels 

must be broken to allow foundation of a climate of 

trust and steadfastness through open correspondence.  

 Improved correspondence channel and co-

appointment among the workers in association 

coordinates various occupations bringing about better 

errand execution.  

 As QWL incorporates interest in sharing perspectives 

and taking care of the issue among themselves to 

improve their ability, upgrading their capacities and 

along these lines building certainty and expanded 

yield.  

 Workers must be given open doors for progression in 

the presentation. 

6. Conclusion 

In LIC and MNYL, Quality of Working Life standards are 

the guideline of security, the rule of value, and the rule of 

majority rule government. Based on my investigation I can say 

that representatives of LIC and MNYL in area are content with 

the working states of the LIC. They feel that they are protected 

and secure in LIC contrast with MNYL. They feel that 

enterprise should begin their very own vehicle offices for the 

staff. In any case, the disappointment among them is the less 

development open doors in LIC however more in MNYL. They 

are not furnished with additional consideration like wellbeing 

camps and so forth. Poor work life parity prompts numerous 

grievous things like late, terrible execution, absence of 

inspiration, more mistakes, nonattendance from work, etc. The 

negative angle is that poor work-life parity diminishes work 

quality and profitability. At the point when a representative 

won't almost certainly offer time to his family at home, he will 

feel pushed out at work Sound work life parity will positively 

affect representative's efficiency. The nature of work improves 

essentially as representatives feel crisp and not worried by any 

stretch of the imagination. 

References 

[1] Straw, R.J. and C.C. Heckscher, QWL: New working relationships in the 

communication industry. Labor Studies J, Volume 9, pp. 261-274, 1984. 

[2] Anonymous (2005). Quality of Work Life Task Force looks to integrate 

home and work. Vanderbilt University Medical Center, House Organ. 

[3] Anbarasan, V & Mehta, N, "An Exploratory Study on Perceived Quality 

of Working Life among Sales Professionals Employed in 

Pharmaceuticals, Banking, Finance and Insurance Companies in 

Mumbai", Abhigyan, Volume 27, Issue 1, pp. 70-81, 2009. 

[4] Ebrahim, “The relation between QWL and job satisfaction”, Middle–East 

Journal of scientific Research, Volume 6, Issue 4, pp. 317-323, 2010. 

[5] Feuer, D., Quality of work life: a cure for all ills? Training: The Magazine 

of Human Resources Development, Volume 26, Issue 4, pp. 65-66, 1989. 

[6] Walton. R, Quality of Work Life Indicators-Prospects and Problems- A 

Portigal Measuring the Quality of working life, Ottawa, pp. 57-70, 1973. 

[7] Mishra, S. & Gupta, B, "Work Place Motivators and Employee's 

Satisfaction: A Study on Retail Sector in India", The Journal of Industrial 

Relations, Volume 44, Issue 3, pp. 509-17, 2009. 

[8] Raduan, C. R, Loosee. B, Jegak, U & Khairuddin, I, "Quality of Work 

Life: Implications of Career Dimensions", Journal of Social Sciences, 

Volume 2, Issue 2, pp. 61-67, 2006.9. 

[9] Sandrick, Putting the emphasis on employees as an award. Winning 

employer, Baptist healthcare has distant memories of the workforce 

shortage, Trustee, p. 6.

 

 

 

 


